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SURVEY OFFICER (SOUTH)
REPORTS TO                      Survey Manager ( South)

DEPARTMENT                    Development 
LINE MANAGEMENT          None
SALARY AND BENEFITS  £20,051 per annum
                                             Inner – Outer London Allowance – where relevant
                                             Work Life Balance / Wellbeing Options / Benefits

OFFICE BASE                     Home based with a contractual requirement to live in 

                                             the ‘South’ of England, with easy access to main public                                                                                                                        transport systems          

DEVELOPMENT DEPARTMENT
The Development Department is responsible for delivering a range of programmes and services which improve the quality of local environments, including the delivery of consultancy, market research, marketing, surveying and the Foundation for Environmental Education (FEE) programmes, the Quality Coast Awards, the Green Flag and Green Pennant awards. Team members within the Development Department communicate closely with other colleagues to ensure effective delivery of all Keep Britain Tidy products and services.
SURVEY SERVICES
The Survey Services team undertakes local environmental quality surveys across England and provides regular cleanliness surveys with reports to Government, participating Local Authorities and to fee paying Clients. The team use the Local Environmental Quality ( LEQ ) protocols developed by Keep Britain Tidy over the last decade and a half

As part of an integrated team of Local Environmental Quality Surveyors, team members will be expected to work predominantly within a defined Southern geographical area of England, although occasionally will need to support colleagues  in the North, when workload dictates.  Work will involve a variety of activities such as the Local Environmental Quality Survey of England, bespoke client Small Area Surveys and Beach Surveys.
The survey teams have defined geographical areas, as follows : 

‘North’ : covering North East, North West, Yorkshire and Humber, East Midlands and West Midlands

‘‘South’ : covering East of England, South East, South West and London

SURVEY OFFICER KEY TASKS
· To carry out delivery of fieldwork surveys managed by Keep Britain Tidy including the Local Environmental Quality Survey of England, beach assessments and any surveys commissioned from Keep Britain Tidy by clients.  Including preparation, planning, surveying, data upload, report preparation and support of the senior staff
· To support seniors with partners, clients and colleague liaison and relationship management. 
· To ensure that survey processes are followed so as to provide accurate, consistent and repeatable survey outputs
· To contribute to the dissemination of survey results, conclusions and perceived good practice within Keep Britain Tidy
· To follow Keep Britain Tidy’s Occupational Safety and Health procedures
SKILLS / BEHAVIOURS
· Ability to undertake surveys accurately using Keep Britain Tidy Local Environmental Quality Survey protocols
· Good attention to detail

· Ability to map read and navigate using Ordnance Survey and A to Z maps

· Ability to focus on the right things

· Does what they say they will do, on time

· Ability to adopt a professional approach to clients and contacts
· Ability to work constructively in a team, working to achieve corporate goals

· Be proficient in the use of the Microsoft Office suite
KNOWLEDGE
· Some knowledge of local environmental quality issues ( e.g. Street Management, Sustainable Communities, Volunteering / Community Engagement etc.) would be helpful
· Qualified by education, training or experience in an appropriate field

EXPERIENCE
· Experienced surveying practitioner or trained observer with a general appreciation of current local environmental issues ideal, however full training in Keep Britain Tidy’s surveying protocols will be provided
RESOURCES – EQUIPMENT
· Laptop / P C with appropriate software, intranet / internet access
· Site survey equipment, including electronic data recorder ( with carry-case and GPS ) and digital camera

· Company Credit Card for business expenses

· Allowance for outdoor working clothing ( Personal Protective Equipment )
ADDITIONAL INFORMATION
· Training in Keep Britain Tidy surveying techniques will be provided, where necessary
· The postholder must have a willingness to travel sensibly in England, and where necessary, the ability to stay away from home for at least 70% of working time, at the Company’s expense
· The postholder must have a willingness to be flexible with regards to working patterns to maximise the efficiency of travel and expenses to the company
· The postholder should possess a current driving licence
· The postholder must be fit and able to work outside in all weather conditions and walk for long periods of time
Job Holder’s signature ……………………………………….. Date ………………..……

Line Manager’s signature ……………………………………. Date ……………………..
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